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For more information about local services visit the Family Information Service online or ring 01634 335566.

Family advice and information:  national online and telephone support

Coram Children’s Legal Centre provides advice on all aspects of family law and on some education issues such as exclusions.

Contact A Family advises the parents of disabled children and those with special educational needs.

Family Lives offers advice to parents on virtually any issue, both online and through its telephone helpline.

Family Matters Institute operates the DadTalk online advice and support service specifically for dads.

Family Rights Group provides advice to the parents of children on the edge of the social care system.

Gingerbread provides information and advice to single parents on a wide range of issues, including benefits, both online and through a telephone helpline. 

Netmums is a well-known social networking site that employs specialists such as health visitors in its forums to offer general and one-to-one advice.

One Plus One operates the Couple Connection and the Parent Connection webservices to help parents work through their relationship issues together.

Relate offers one-to-one online counselling for parents with specialist therapeutic counsellors.

Single Parents Action Network supports single parents online through specific issues for single parents, including getting back to work.

Young Minds provides advice and counselling to the parents of children with mental health or behaviour problems.
Ante and post natal groups: pilot based on DH model from November 11





Children’s Centres: infant massage and under fives (current Family Caring Trust based model to move to Solihull Parenting)





Schools via private sector





Family Learning generic parenting short courses via Adult Education – not integrated with trust delivery





TTAC referrals from children’s social care to IPS 








     Daisy/Daisy Plus/Daisy Teen for parents of children on the 


autistic spectrum via Parklands





Parents of CYP with ADHD: Community Paediatrician referral


 to SPP for group provision


PIP (parenting post separation via KFMS/CAFCASS)





Triple P and Incredible Years via IPS (Targeted Support /Triage)





CAST referrals to SPP---schools---All Saints CC PPP ---other CC PPP





PPP: YOT 


Parenting


orders via SPP


(temporary until 


YOT recruit)





 


CBF: profound disability 


and challenging behaviour








PPP and IY via IPS Intensive


CAMHS Parents of teens referred to SPP for PPP





Key:


ADHD		� HYPERLINK "http://www.nhs.uk/Conditions/Attention-deficit-hyperactivity-disorder/Pages/Introduction.aspx" ��Attention Deficit Hyperactivity Disorder�


CAF		� HYPERLINK "http://www.medwaychildrenstrust.co.uk/working-together/common-assessment-framework" ��Common Assessment Framework�


CAMHS	� HYPERLINK "http://www.kmpt.nhs.uk/CAMHS/camhs" ��Child & Adolescent Mental Health Service�


CAST		� HYPERLINK "http://www.medwaycommunityhealthcare.nhs.uk/our-services/childrens-services/child-and-adolescent-support" ��Child and Adolescent Support Team�


CBF		� HYPERLINK "http://www.thecbf.org.uk/howwecanhelp/Training.htm" ��Challenging Behaviour Foundation�


IPS		Integrated Preventative Service


IY		� HYPERLINK "http://www.incredibleyears.com/" ��Incredible Years programme�


PIP		� HYPERLINK "http://www.kentfms.co.uk/ParentingInformationProgramme" ��Parenting Information Programme�


PPP		� HYPERLINK "http://www.triplep.net/" ��TripleP parenting programme� 


SPP		Senior Parenting Practitioner


TTAC		Targeted Team Around the Child


YOT		� HYPERLINK "http://www.medway.gov.uk/healthandsocialcare/childrenandyoungpeople/makinglifebetter/youngoffenders.aspx" ��Youth Offending Team�





 	





Complex





Targeted





Universal





� HYPERLINK "http://www.mscb.org.uk/Files/Training/K&M  Inter agency Threshold Criteria for children in need.pdf" ��Threshold for Children’s Social Care�





� HYPERLINK "http://www.medwaychildrenstrust.co.uk/working-together/common-assessment-framework" ��CAF�





� HYPERLINK "http://www.mscb.org.uk/Files/Training/K&M  Inter agency Threshold Criteria for children in need.pdf" ��Threshold for Children’s Social Care�





� HYPERLINK "http://www.medwaychildrenstrust.co.uk/working-together/common-assessment-framework" ��CAF�





Complex





Targeted





Universal





Key:


AMH	   Adult Mental Health


CAST	   � HYPERLINK "http://www.medwaycommunityhealthcare.nhs.uk/our-services/childrens-services/child-and-adolescent-support" ��Child and Adolescent Support Team�


CRAST   Children’s Referral, Assessment and Support Team


IFS	   Intensive Family Support


IPS	   Integrated Preventative Service


MEND	   � HYPERLINK "http://www.medwaygetsactive.co.uk/site/health-and-fitness/healthy-living" ��Mind Exercise Nutrition Do it!�


NCT	   � HYPERLINK "http://www.nctmedway.org.uk/" ��National Childbirth Trust�


TTAC	   Targeted Team Around the Child


TYS	   Targeted Youth Support


VPSS	   Valuing Parents Support Service


YJS	   Youth Justice Programme


YOI	   Young Offenders Institute








 	














� HYPERLINK "http://www.medwaymediation.co.uk/familygroupconference.html" ��Family Group 


Conferences�


VPSS


� HYPERLINK "http://www.medway.gov.uk/healthandsocialcare/childrenandyoungpeople/fosteringandadoption/adoption.aspx" ��Adoption�


� HYPERLINK "http://www.medway.gov.uk/healthandsocialcare/childrenandyoungpeople/fosteringandadoption/fostering.aspx" ��Fostering�


� HYPERLINK "http://www.medway.gov.uk/healthandsocialcare/childrenandyoungpeople/makinglifebetter/childprotection.aspx" ��Child Protection�


Parenting Capacity Assessment 


Contact Centre


CRAST teams including AMH and 


Substance misuse workers





IPS – IFS - TTAC


CAST Functional Family Therapy 


� HYPERLINK "http://www.medway.gov.uk/housing/homelessness/domesticabuse.aspx" ��Domestic abuse services�























                              - - - - - - - - - - - - - - - - - - - - - - - - - 











� HYPERLINK "http://www.hmprisonservice.gov.uk/prisoninformation/locateaprison/prison.asp?id=1885,15,2,15,1885,0" ��Rochester YOI� family support 


Referrals from Triage to YJP/IPS and TYS/IPS


� HYPERLINK "http://www.medwaycommunityhealthcare.nhs.uk/our-services/childrens-services/children-and-young-peoples-team" ��Health Visitor Universal Plus � -  Family Nurse Partnership


� HYPERLINK "http://www.medwaycommunityhealthcare.nhs.uk/our-services/childrens-services/child-and-adolescent-support" ��CAST� (emotional health)  � HYPERLINK "http://www.medwaycommunityhealthcare.nhs.uk/our-services/childrens-services/childrens-therapy" ��Children’s Therapy Service�


� HYPERLINK "http://www.home-startmedway.org.uk/" ��Home-Start � � HYPERLINK "http://www.medwaymediation.co.uk/mediation/homelessness.html" ��Family Mediation � � HYPERLINK "http://www.ticcic.co.uk/parentcounselling.html" ��Parent Counselling in Children’s Centres�


� HYPERLINK "http://www.relatenorthkent.org.uk/" ��Relate � � HYPERLINK "http://www.medwayfisd.com/kb5/medway/fis/view.page?record=E7PX8Dzfah4" ��KIDS parent partnership �  � HYPERLINK "http://www.medway.gov.uk/educationandlearning/schoolsandcolleges/supportinglearning/specialeducationalneeds/preschoolsenservices.aspx" ��Portage� 


� HYPERLINK "http://www.theplace2be.org.uk/our_hubs.aspx?menuid=10" ��Place2Be parent partnership work  � � HYPERLINK "http://www.kentfms.co.uk/" ��Couple Mediation � 


� HYPERLINK "http://www.medwayfisd.com/kb5/medway/fis/view.page?record=y8KzYp5NcIw" ��Children’s Centre� groups: eg young parents, fathers, grandparents


� HYPERLINK "http://www.medwaygetsactive.co.uk/site/health-and-fitness/healthy-living" ��MEND�








Schools


Family Learning: budgeting, cooking etc


Early years and childcare settings


Children’s centre programme, including � HYPERLINK "http://www.medwaycommunityhealthcare.nhs.uk/our-services/childrens-services/children-and-young-peoples-team" ��health visitor and community midwife services�


NCT/Obstetrics/midwifery/breast-feeding support


Primary care including GP surgeries and healthy living centres


Libraries, leisure and arts


� HYPERLINK "http://www.medwayfisd.com/kb5/medway/fis/home.page" ��Family Information Service� and Customer First


� HYPERLINK  \l "national" ��National helplines�
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