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Working with parents and families: principles and best practice 

Parenting and family support services should be developed, delivered and evaluated in ways that: 

Support ‘positive parenting’ by supporting parenting styles which effectively promote child development and manage child behaviour in constructive and non-hurtful ways. 

Focus on achieving positive outcomes for families  
'In identifying outcomes, we start with a vision of positive long-term change for children, parents, families and which route we need to take to achieve this vision - just as we would not start a journey without knowing the destination'

Are evidence based

 The way that the service is delivered may be innovative but it should nevertheless be grounded in evidence of what works
Identify problems and intervene as early as possible

Provide intervention at the earliest possible point within their given thresholds, identifying need through the Common Assessment Framework (CAF).

Take a whole family approach - support adults with additional needs and challenges to fulfil their parenting role
Empower families by enabling them to operate independently using a strength-based model that builds resilience and confidence

Work in partnership with parents –to ensure they are supporting parents in their role and meeting their needs

Include and respect difference - services should reflect diversity and individual need and take full account of race, ethnicity, age, gender, sexuality, culture, religion, ability, disability and language.

Include fathers – involved fathers help children develop emotionally and achieve better educational outcomes
Include grandparents - grandparents can play a vital role in raising children, whether by participating in child care, full kinship care or simply fulfilling a key role in showing children how generations should and can interrelate.

Plan for sustainability

Services take note of strategic developments and constraints and plan accordingly, in particular to ensure that exit plans are in place to ensure continuity (as far as is possible) for service users.







� Barnardo's, A Guide to Outcomes 2006
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