Hello! 

Bullying is always wrong and it’s not acceptable. You should never ever feel like it is your fault. 

It’s really brave of you to decide to do something about it– you should feel proud of yourself! You have taken a very important first step.

The first thing you can do is tell someone close to you, like a parent or carer.  We know that everyone says this, and it’s not easy, but it really does help. 

You could also talk to a teacher or helper at your school.  Show them this email and say you are following advice from the anti-bullying team at Medway Council.  We will be happy to  talk to them and give them any support they might need to help you stop the bullying. 

I want help with telling someone I am being bullied

We know that telling someone you have a problem can be difficult. If you want us to help you do this, please email Mavis Gibson on mavis.Gibson@medway.gov.uk or phone her on 01634 332328.   

Mavis and her team can help you by:

· Coming  with you to help you tell someone about the bullying

· Helping you work out what to say when you tell someone what’s happening

· Helping you or your parents and carers to arrange meetings with people who can make the bullying stop

· Coming to the meetings with you.

We’re sorry but we can’t come to your house.  

What does “bullying” mean?

There are lots of definitions of bullying but in Medway we use the words that the Government recommends. We say that bullying is:

‘Behaviour, usually repeated over time, that intentionally hurts another individual or group, physically or emotionally.’

Younger children might understand this better:  

“Bullying is people doing nasty or unkind things to you on purpose, more than once, which it is difficult to stop.”
How do I know I am being bullied?

This might sound like a silly question but it’s not really! 

Sometimes people can do or say things that are very hurtful and unkind but are not really bullying.  This can happen if you have had an argument with your friends or you have fallen out with someone.  It can make us very unhappy but it’s usually over quickly.  It’s different to bullying because all the people involved will often have supporters who are on their side. 

Bullying is much nastier.  It usually involves a person or group of people who pick on someone who is weaker than them.  That person might not have many friends or else the bullies might wait until he or she is on their own.  The bullying will go on for a long time.  It doesn’t always involve hurting someone physically – bullies can deliberately try to make someone feel miserable and lonely.  

Sometimes groups of people can be bullied.  This is often because they are different to others.  This can affect people with disabilities, or who have a different sort of family life to everyone else. 

If you think your problem is because of a disagreement or falling-out, then try talking to an adult and ask them to help you make up with your friends.  Many schools and youth centres have ways to help people understand how everyone is feeling, and how to resolve the quarrel. Try to remember that these situations usually sort themselves out very quickly. 

If you think you really are being bullied, keep reading - there is more information in the rest of this message.  

If the bullying is happening at school

Your school has to have a policy that sets out how it will keep everyone safe, and that includes being safe from bullying.  A policy is an agreement between the staff and the governors about how they will deal with bullying, and the school should give you or your parents/carer a copy of the policy when you ask for it.  You should get hold of a copy and look at it to see what the school says it will do when a young person is being bullied.  Sometimes there is a separate policy on bullying, or sometimes it’s included in another document like the behaviour policy.

Once you have read the school’s policy on how it deals with bullying you can ask to talk to a teacher about the problem. You can do this by yourself or your parent/carer can come with you.  It’s a good idea to make a list of the things you want to say before you go, to make sure you don’t forget anything.  Make an appointment with the teacher so you will know you have plenty of time to talk, rather than be interrupted or have to rush off to a lesson. 

If you don’t want to talk to your teacher you can ask to see someone else, like a Head of Year or a family liaison worker.  

When you meet, tell them what has been happening, how it has made you feel, and who is involved.  It can be a good idea to make a note of the times and dates when things have happened, so you can pick out any patterns and show that it’s not just an isolated incident. 

At your meeting you can then ask for a list of the things that will be done to stop the bullying and make you feel safe. You can ask how long these things will take and say that you will come back if nothing changes or nobody does anything about your complaint. 

If the teacher doesn’t want to talk to you, or you are not happy with what they say, you can ask to see the Headteacher.  You will need to make an appointment to do this. 

Useful things to say when you are telling someone in a school about bullying:

· The school policy will set out what will happen when someone is bullied – make sure the person you are telling is aware of the policy and what it says.  It might help to take a copy with you. 

· All schools have a legal duty to keep children safe, and this includes protecting them from being bullied (this duty is part of Every Child Matters, which sets out the things every child is entitled to).

· All schools have a duty to look after children’s well-being and this too includes keeping them safe from bullying.

· Some bullying can be about the fact that a young person is a boy or a girl – it can involve things like touching someone’s body, taking photos of them, or making them do things they don’t want to do. This is called sexual bullying.  If this is happening to you, remind the school that they have a duty to promote Gender Equality. This means that they have to make sure boys and girls are treated fairly and the duty covers this sort of bullying. 

· Some bullying can be about the sort of romantic friendships young people have.  Boys who like other boys, or girls who like other girls, can be bullied by people who think that relationships should only be between people of the opposite sex.  If this is happening to you then tell the school that this sort of bullying is also included in the Gender Equality duty.

We know that bullying is a scary and upsetting thing to talk about, but try to stay calm when you are telling someone about it.  If you find it difficult you could write it all down or maybe even make a tape.  Try not to get angry, as that can make it harder for the other person to understand what you mean or to help you. 

If you’re still not happy when you’ve seen the Headteacher you can write to the Chair of the Governing Body.  You will need to tell them about your meetings with the teachers and Head and say why you are not satisfied with what they have done to help. 

If the bullying is happening on school transport

Your school does not have any duties about behaviour outside the school gates but it can legally take action about bullying or other problems on school transport.  This can include things like excluding people who cause trouble on buses.

Bullying UK, a major charity that helps tackle bullying, has the following advice: 

· Write to the school to make a complaint about bullying on the bus but also make a complaint to the Council department that deals with school transport if this is one of their buses. Dial 01634 333333 and ask to speak to the Integrated Transport team. 

· Ask if the bully can have his/her pass withdrawn for a week or so in the hope that the inconvenience to them and their parents will result in better behaviour.  Make sure that the bully is told why this is happening.
· Your parent/carer could also make a complaint to the bus firm. If there is regular trouble on the bus, the firm may be pleased to have an opportunity to make a complaint to the school which could help to solve the issue. 
· You can also try things like making sure you leave school with your friends or that someone comes to meet you when you get off the bus. You can also try to sit near the driver or an adult passenger.  If you get scared ask the driver for help.

· Many bus stops are near CCTV cameras so you might be able to get evidence from these if there is a serious problem and you need to involve the police. 

For more information see www.bullying.co.uk and look in the section marked “schools”. 

My school wants to try mediation and restorative justice.  What are they?

These are ways to try and help bullies understand what they’ve done and why it’s wrong.  You will work with a trained adult who will lead the process.  

You will get the chance to talk about what has happened, how it affected you, and what you would like to happen next.  The bully will get a chance to think about why they acted as they did and to understand the consequences of their actions.  Often the bully needs help too, and mediation/restorative justice can be a way to make sure they get the help and don’t hurt anyone else.   This doesn’t mean that they “get away with it” –  you will get a chance to agree what punishment you think is fair.  Many people who’ve been through restorative justice or mediation say they think it works really well and is a better way to prevent problems from happening again. 

To find out more, go http://www.medwaymediation.co.uk/  or ask to talk to the person who’ll be leading the process at your school.  Check that he or she has had the right training before agreeing to try mediation or restorative justice. 

If the bullying is happening at a youth centre or sports club

Most of the advice about schools will also apply to youth centres, clubs and societies, even if they are not run by the Council.  Groups working with young people have to have policies on how they will keep children safe and these should include how they will deal with bullying. 

If they don’t then you should ask to talk to the person in charge and tell them what’s happening.  Tell them they have a duty to keep you safe and that it includes being safe from bullying.  If it’s a good club they will want to do all they can to look after you and help you go on being a member.  If they don’t then they’re probably not the sort of club you want to belong to! 

I’m being cyber-bullied (bullied by phone or computer) – what can I do?

Cyber-bullying is when people use technology to bully someone.  They can send nasty texts or MSN messages or they might use websites like Face Book to spread rumours, share horrible photos, or say unkind things.  

Cyber-bullying is unacceptable. Schools and clubs should make sure that they’ve included cyber-bullying in their anti-bullying policies. 

There are a number of steps you can take if you’re being cyber-bullied: 

Talk to your parent or carer and ask them to help you in the same way they would if the bullying was happening face-to-face. 

Call your mobile phone company and change your number.  Don’t give the new one out to anyone.  Most networks have support for people who are being bullied or harassed. 

· Vodaphone – www.vodaphone.co.uk - look in the “Help Centre” section on dealing with nuisance calls (the section includes abusive calls and texts)

· T-Mobile – www.t-mobile.co.uk  their code of practice states they may disconnect anyone using their network to make nuisance or abusive calls. 

· Carphone Warehouse – www.carphonewarehouse.com – their terms and conditions prohibit the use of the network for nuisance or abusive calls 

· O2 – www.o2.co.uk - have some good advice on their site

http://www.o2.co.uk/support/generalhelp/howdoi/safetycontrolandaccess/nuisancephonecalls         or just type “nuisance” into the search bar on the home page 

Someone online wants to hurt or abuse me- how can I get help?

There’s a really good website at www.thinkyouknow.co.uk which has loads of information on how to stay safe online.  It covers everything from online gaming to using your mobile safely.

The Think You Know site has a “report abuse” button which lets you report any contact you’ve had from someone who wants to abuse or hurt you.  This includes things like making you do stuff in front of a webcam, threatening to tell your parents about things you’ve said, or trying to get you to meet up with them.  The report abuse button is also the Mixit pages and is on the side of  your MSN contact list too. 

What if I get really badly hurt, or my stuff is stolen and damaged?

This doesn’t happen very often so try not to be too scared or worried about it. 

Hurting people, stealing their belongings or damaging their property are all against the law.  If you feel you need to, you can contact the police and tell them what has happened to you.  They will do what they can to help and if necessary will look at whether they need to investigate the bullying as a crime. 

You can find the phone number for your local police station by going to www.kent.police.uk and looking under “contact us.” 

I’m not being bullied but I know someone who is.  What can I do?

This is a tricky position to be in as the bullied person might not want anyone to know.  However, if they are in danger you have a duty to tell someone to prevent them from being hurt any more. 

You can tell someone at your school, but you need to understand that they will have to act if they think someone is at risk.  If you really don’t want that to happen then you can contact:

ChildLine – 0800 11 11  (www.childline.org.uk) 

NSPCC – 0808 800 5000 (www.nspcc.org.uk)  

Both websites also have information on bullying in general. 

Try to persuade the bullied person to tell someone – maybe you could offer to go with them to support them.  Telling someone really is the best way to make bullying stop. 

If you see someone being seriously hurt, and are worried about what will happen if you tell someone, you can ring Crime Stoppers on 0800 555 111.  You don’t have to tell them who you are.  Their website also has a button at the bottom that shows you how to hide the fact that you’ve visited it. 

I think I am becoming a bully – what can I do to stop?

It is really brave to admit you are doing things that are wrong.

People bully for all sorts of reasons.  You might be feeling sad or angry about something and are taking it out on other people.  Or you might be in a group or gang that’s bullying others and you don’t know how to get out of it.   Dealing with the cause of the bullying and understanding why it made you act that way is the best way to help you change. 

The first thing you need to do is tell someone.  Parents and carers are best but if you think the problems are caused by things happening at home you could try a teacher, or maybe there is a counsellor at your school.  

If you are at a secondary school and you really think you need some serious help with understanding how to get on with other people you can ask to talk to the On Side project.  They work with young people and get them to think about their feelings and actions and how they affect their friends and family.  You can call them on 01634 338801 and ask to talk to On Side. 

Some important things to remember

Bullying is wrong.  You don’t have to put up with it and there are people who will help you to make it stop. 

Just because someone says or does nasty things to you doesn’t mean you are a bad or worthless person – you’re not! You’re the kind of brave and clever person who wants to help themselves.  Well done, and good luck. 

